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. INTRODUCTION

These desigguidelineshave been developed for use iretail, office, industrial andother similar projects
Due tothe extreme variéion in the size and the naturef projects in thecity of Glendale it is not possible to develop
a comprehensivdist that encompassegvery site It should be noted that not all of these expectations will apply to
every development plan applicatiofsome of the expectations describe situatiombich will only occur in large
projects and will clearly not be applicalile small businessesn a single prcel. Other expectations will only be used
for specific types of uses or at specific locations. However, the overall expectation of quality can still be achieved,
regardless of project size, type, or location. Questions of applicability of specific atipestshall be subject to
negotiation between the applicant arttie DevelopmenReview Teanfor the city.

Intent

Thesedesign guidelinesre intended to promote high quality design that is respwasto its contextual
setting. These guidelinesutline the cityQad SELISOGF GA2y &4 6AGK NBIFNR (2 GKS
development and aréntended to assist residents, applicants, decision nmakand staff in the consisteméview and
approvalof commercial and industrigdrojects in the city

It is not the intent of thecity to restrict commercial and industrial development within Glendale, nor to cause
any undue economic hardship to the developmenrdustry.

Statement of Purpose

Thecity of Glendaldhas a goal of improving theeesthetic quality of itscommercial and industrial projects and
KFd ARSYGAFASR | ydzZYoSNJ 2F OKIE NI OG SNX & ( A GaThesel§uidlikes 6 ST A y
should beused to advise developers, property owners, arggrs ofthe criteria b be used by theity in reviewing
commerdal and industrial development.

Glendale has many desirable aesthetic qualitesl uniquecharacteistics These attributes have been
closely guarded and nurtured by city staffth initiatives intended to protet the O2 Y Y dzy A (i & @dd endjudzl £ A ( &
design excellence.

A. Design Goals

e To promote development consistent with thoityQ & 32 f 2F KAIK ljdzr t Adé& o

e To ensure that development is compatible with the surrounding area.

e To ensure that ossite and offsite circulaion is safe for both motorists and pedestrians.

e To ensure that all necessary public utilities and services are provided ieffigirent and
aesthetic manner.

City of Glendale 1 Planning Department
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Il. APPLICABILITY

A. Development Subject to Design Review

Per the City of Glendalgoning Ordinancedesign review is required for office, commercial, and
industrial projects if angne (3 ofthe following requirementis met:

e Any new developmentr construction

e Any change in occupancy as classifiethisyinternational Buildin@odeor the appropriaé
code currently in effect asdoptedby the City Council.

e Any expansion of an existing site or building.

e Any remodeling of an existing use that alters at l¢agnty (20) percent of the floor area or site
area.

e Any remodeling or improvement valued fifty (50) percent or more of the value of the existing
improvements on the site.

e Prior to occupancy or use of any commercial or industrial building @mditch has been vacant
for one (1)year or more.

e Any amendment to an approved design review plan.

e Anychange to the exterior color of a building.

Most design review applications are approved administrativeBjty Council approval, however, is
required for some design review applicatiobhased on the approved stipulationPlease consulith the
Plannhg Departmentto determine if your project will require Council approvaAmendments to Council
approved projects which substantially alter the character of said project, as determined by the Planning
Director, shall require Council approvalthe same ranner which they were originally approved.

B. Maintenanee

It is requiredby this resolution or other actionthat property owners develop and continue to
maintain all aspects of their property with the high quality development standards that are expected
throughout thecity of GlendaleThese properties shall be maintained in good order, repair, and appearance
at all times so as to not constitute a danger or hazard to public safety or create a visual blight. The proper
maintenance of these developments chalp to protect property values, the local economy, and the quality
of life by preserving the structural integrity and appearance of streetscapes which dffiecimage of the
city. Some examples of ongoing maintenance issues can consist of, but dimited to, the upkeep and
painting of buildings and other related structures, replacing landscpps needed, and the ffacing or
replacement of sign lettering aseeded

C. Reference to Other Ordinances and Standards

In conjunction with tkese guidelies all other city documents, codesand standards shall apply
where appropriate such as the Zoning OrdinariEegineering Desigand Construction StandardBuilding
Codes)l.andscape Ordinan@nd Dark Sky Ordinancamong others

City of Glendale 2 Planning Department
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[1l. COMMERCAL AND INDUSTRIAL DEVELOPMENT

A. Site Planning

Create a view of more substantial, permanent structures at intersections rather than of
accessory structures, canopies, gasdparking areas.

Minimize and imit accesspoints to arterial streetso those necessary for &a vehicular
movementin accordance with the Engineering Deségrdl Construction Standards

Orient and locate driv¢hru uses where they will not conflict with pedestrian routes or
overall project circulation.

Ensurethat the position of buildings on aite provides for and promotes safe pedestrian
access.

Provide gdestrianwalkwaysthat connect with adjacent streetsand with each primary
buildingentrance that is not located adjacent the street

Provide onnecting walkways in large parkihgts in order to afford convenientaind safe
pedestrian access from the interior of parking areas to building entrances.

Providetraffic-calming measures such as raised and/or textured evesgsto slow traffic
and allow safe pedestrian crossingden parkinglots consist of more than 100 parking
spaces

Bicycle parking should be provided at locations that do not obstruct the flow of vehicles or
pedestrians, and are easily identifiable, visjldadconvenient to customer entrances.

Bicycle parking areas shidibe illuminated at the same levels astomobileparking areas.

B. Vehicular:Parking-and Circulation

1.

Developments are encouraged not to exceed parking requirements imposed ptyhef
Glendaleand to seekshared parkingopportunities and incorporate fgtures intended to
reduce the dependence oithe automobile (i.e. enhanced accessibility to transit and
pedestrian connectivity).

Developments are encouraged tochte parking areas and driveways behind the building
setback line, except where necessaryattcess the site, therebyeating a more attractive
street appearance by providing a view of landscaping and buildings, and minimizing the
view of cars and parking areaSonsidetdocating buildinggowardsthe exteriorportions of

the site theparking loated interior to the site.

Where practical, integrate and provide vehicutard pedestriarconnections from existing
commercial uses to adjoining projects.

Provide parking areas which reduce the perceived scale of the project and create
reasonable walkig distancsto buildings.

City of Glendale
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5. Except where a wall is requiredertical concrete curbing shall be required around the
perimeter of the parking area to protect landscaped areas and control vehicular circulation
and the flow ofstorm water.Precast concrete atbing shallnot be allowed.

6. Parking lots should be screen&dm streets behind buildings when possibéxcept where
it is not practical

7. When practical locate new driveways acrosise streetfrom existing driveway$o create
four-way intersections

8. Direct loading of parking spaces should not be provided off of primary access drives.
9. Gated entries must provide adequate room for turnaround if vehicles are denied access.

10. Passenger dropff zones should be considered and designed into the site sostioaped
vehicles do not block traffic within drive aisles.

C. Pedestrian Amenities

1. Commercial centers should feature a pedestrian space(s) seétledespect to the size and
demands of the particular us@he space(s) should incorporate landscaping, sthadeas
and seating opportunities for customers and employees.

2. Whenchoosing the location(s) gfedestrianamenities one should consider all areas of the
site to determine the most appropriate locatiofhe best area(s) for enhanced pedestrian
space(s)should be the area(s) that provides the greatest benefit to the most users and
improves functional relationships and linkages internally @ndadjoiningprojects.

3. Outdoor dining areas are encouragexhd when part of the developmerilan, should be
used to activate plazas, the edges of open space, building fronteayesstreet frontages.
Outdoor dining areas should be oriented away fromsifé uses that are sensitive to noise
or nighttime activity.

4, The placement of patios, plazaandsimilar spaes (including outdoor dining areas) should
take into consideration the impact of solar orientation. Spaces having a southern or
western orientation should incorporate landscaping and architectural shadingitifiaion
exists such that natural landscagioannotpossibly be incorporated, only then may shading
occur singularly as architectural shading.

5. Qonsider the following features and elemerfts pedestrian areas

e Protection and relief from the vehicular environment

e Featured views outward

e Shaded andhon-shadedareas

e Landscaping and decorative hardscape areas

o A focal element (water feature, sculpture, landscape, architectural featuraatural
site feature)

e Street furnishingéncluding benches, tables, and trash receptacles

e Structured and/or informhseating or waiting opportunities

o Flexibility for special events and/or promotions

e Active edges and adjoining dining areas
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D.

e Lighting and power
o Wi-Fi
e Public art

Service Areas, Refuse Collection, and Utilities

1.

Loading and service areasutdoor equipmenf and refuse enclosureshall be oriented
away from street view and screened from public view with a combination of lapisga
and walls Seefigures 31 and 32.

Figure 31 Figure 32

In larger commercial developments, trash collectamd service andoading areas should
be separatedand/or screenedrom maincirculation and parking areas.

Specific dimensions and construction standards for trash enclosures and compacters are
subject to the approval of Glenddded  CA St R hLISNI GA2ya 5SLI NIYSyY

Enclosure shall utilize the same finish materialsthe buildings on site. Thase of non
wooden opaque doors or gatesrisquired.

The primary standards fohepping cartsshallconsist of the following:Provide longterm
shopping cart storage areas insidetb& primary building or adjacent to the building and
behind a decorative screening wall constructed of masonry or metal that is consistent with
the design of the adjacent building. The wall shall not exceed the height of the shopping
carts. Design shottierm shopping cart corrals with durable materials and design features
that complement the architectural character of the development. Locate steom
shopping chartorrals so as not to encroach vehicular or pedestrian circulation paths.

All utilitiesless than 69KV shall be placed underground.

Identify the location of above ground utility facilitissich as transformers, utility cabinets,
etc. early in the design proces8vhen possible locate utility facilities where they do not
conflict with featured views, outdoor dining areasndor site circulation. Facilities should

be accessible for maintenance and service requirements.

Utility cabinets and pedestals should not be located within parking lot landscape islands or
public right of way where thegannotbe screened, are exposed to damage from vehjcles
andor present a visual hazard to drivers or pedestrians. Utility cabinets, pedestats
other above ground utility infrastructure should be clustered and screened to the extent
allowable by operabn requirements and should be painted or integrally colored a tone
that is neutral to its setting

City of Glendale
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9.

10.

11.

Where possiblestandard electricakervice cabinetshould belocated away from public
view. If located in public viewstandard electrical serviceabinds should be recessed and
designed to intgrate with the adjacentvall. See figure 3.

Figure 33

Consider any potential need for wireless communication facility sites early in the design
process. Currenbr proposed facilities and future facilitiehauld be fully screened and
integrally designed with the site.

Backflow prevention deviceghree (3)inches or largeshall bescreened by a masonry wall
finished andpainted to match the buildingBackflow prevention devices smaller thahree
(3) inches must be screened by a routmpped wire mesh enclosure and painted to
compliment theadjacent wall.

City of Glendale
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V. ARCHITECTURAL DETAIL
Intent

The following guidelines are intended to provide direction related to the quality of project architecture,
includingtheme, scale, materials, colors, amdditional project amenitiesThe guidelines establish basic principles
that should be incorporated into all naresidential projects in theity of Glendale They should not be taken alone,
but should be used in conjation with the other guidelines contained in thdiscument

A. Project Theme

1. The design shall take into consideration the context of the project, including the height,
massing, roof form, detailing, materials, and colors of adjacent buildings.

2. Buildings wthin a single project shall beomplementay to each other andiesigned with a
compatible architectural theme. This does not mean identicalratiier employing related
styles, details, and colars

3. Architectural prototypes are generally discouraged, lasyt may not comply witlproject
architectural themesBuilding materials, colors, and design details shall be compatible with
surrounding development.

4, All sides of buildings visible from adjacent properties, public sightvay, or to
customers/visitorsof a site shall be designed with similar special features, materials, and
trim to achieve foussided architecture.

5. An equal level of architectural detail and landscaping should be incorporated into all sides
of freestanding building because they are gerally visible from all sideThe exception to
this is glazing, which may only be appropriateten (2)or more sidesSeefigures4-1 and
4-2.

Figure 41 Figure 42
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B.

Garden centers, outdoor dining areas, and accessory buildings shall appear a0 be
extension of the primary buildingThey shall use roof forms, columns, materials, textures,
colors and accent featuresimilar to that of the primary buildingeefigures4-3 and 44.

=TE s

Figure 43 Figure 44

When new buildings are constructed ixigting projects, they should be designed to be
compatible with existing use#t is encouraged that centers update existing builditigest
are dilapidated as a means of upgrading the entire project.

Where appropriate, proposed modifications existingbuilding exteriors should go beyond
repainting. Upgrades should include architecturally integrated screening of mechanical
equipment, addition of varied roof lines, incorporation of decorative building materials, use
of awnings or arcades, and the creatiof master sign packages and updating center
signage.

Building Mass

3.

Building mass and scale shall be in proper proportion to the site, adjacent streets, open
spaces, and surrounding developments. Massing should be varied to provide interesting
form and sale and should be thredimensional.

Building Masshould be divided into smaller components, including a base, micdadigétop
as a means of aintaining a pedestrian scal8eefigures4-5 and 46.

Figure 45 Figure 46

The base of buildings may besignated by decorative banding (veneers, changes in colors,
materials, and textures), low planters, and base plantings.

City of Glendale
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C.

4, The middle of buildings may be distinguished through the use of arcades, colonnades,
awnings, trellises, or other building elemenkat provide a change in wall plane and create
shadows.

5. The top of buildings may be defined by distinct roof forms, pronounced egampet

designs, and cornices.

6. Multi-story buildings shall be detailed to reduce their vertical appearance by articgltte
separate floor levels with horizontal bands, increasing the level of detail on lower floors,
progressively lessening building mass on upper floors/anlly using heavieappearing
materials on lower portions. If located on a corner, buildingsy/be required to bestepped
back beyond first floors to reduce the impact at the corner and providaaliinterest to
the building.See figure 4.

Figure 47
7. Multi-story buildings are encouraged focorporate commonopen spacesuch as decks
and balcmies.
8. Surface treatments, such as score lines or stucco finistresacceptable bushould not be

used in place of massimg material changet achieve architectural interest.

Building'Fenestration and Fagade

1. Doors and windows shall include framingdaaccent elements in linwith the building
architecture.See figure 4.

Figure 48

City of Glendale
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2. Architectural style shall carry through to window details including shapes, sizes, repetition,
mullions, shutters, awnings, recesses, amdurrounds

3. Design elerants, such as overhangs, extended rooflines to create colonnades, awnings,
canopies, trellises, projections, insets, piers, materials, and textures shall be used to create
shadows and architectural interest to further develop project characese figuret-9.

e T N ¥F

Figure 49

4, Each nalti-tenant building shall provide shaded pedestrian routes adjacent to the building
for at leastseventyfive (75) percent of the length of the route between tenant entrances.
Shading methods shall be both decorative in desigh fanctional.

5. Building details are expected to be finished, including painting or anodizing of exposed
metal, pipes, and mechanical equipment.

D. Roofs

1. Vary roof forms, heights, ahor materials to assist in breaking up the massarfy, linear
buildings. Seefigures4-10and 411.

Figure 410 Figure 411

2. Pitched roofs should include overhangs to create shadow and create depth to facades.

City of Glendale 10 Planning Department
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3. If a building has all parapet roofs, the parapet height shall be varied and parapet walls shall
include ornamerdl elements, cubuts, projecting cornicesor other decorative designs.
See figure 4.2,

Figure 412

4, Finish parapet wiis with a decorative cornic&ee figure 4.3

Figure 413

5. Rooftop mechanical equipment shall lsereened from public view andhall belower than
building parapet walls.

6. Rooftop screening ahechanical equipmenshall be architecturally integrated and conform
to or compliment the building design.

7. All rooftop drains shall be internally piped.

E. Building Entrances and Storefronts

1. Primary building entrances should be prominent features that are easily identifiable.
Entries may be made prominetitrough use of the following:

recesses within arches or decorative casingsking with columns or windows
covering with portecocheres, incorporation of porches

use of oversizedoors or ornamental lighting; and/or

pronouncing with a change in roofline or tower elemefteefigures4-14 and 415.

o0 o
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e. Similar features that meet the intent of this section

Figure 414 Figure 415

2. All entrances (excluding service entrances) shall provide a transition between outdoor and
indoor spaces through the use of a recess, paxehere, substantial overhang, canopy,
awning, prch, or other featureSee figure 4.6.

Figure 416

3. Main buildng entrances for hotels shall incorporate a prominent architectural feature.
Porte-cocheres should be provided to allow easy access for guests and to protect them
from the elementsSee figure 417.

Figure 417
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4, Retail entrances shall provide compdesheltering for pedestrians with a colonnade or
substantial canopySeefigures4-18and 419.

Figure 418 Figure 419
5. Storefronts shall not contain large portions of opaque walls. Exposure to the street may be

accomplished through the use of windowgass doorsyr other open fagade methods.

Colors and Materials

1. Except in special project areasich as the entertainment distrigtdright primary colors
shall be limied to trim and accent features.

2. Choose colors which relate well to one another the proposed building and landscaping
materials, and which are appropriate to the architecture and compliment the surroundings.

3. Avoid highlyreflective materials or glare inducing colors.
4, Select materials which are durable and appropriate for theirnded use.
5. All projects shall include the use of accent materials such as tile, brick, decorative metal, or

decorative masonry. Avoid the use of painted accents as a main design element.

Automobile Service Stations and Car Washes

1. Locations of automobilservice stations and car washes shall be limited to arterial streets.

2. Locate accessory canopiead car wash tunnels interior to projects with primary buildings
located adjacent to public rightsf-way.

3. Service bays and car wash tunnel openings shalfrieated away fronstreet view

4, All equipment within car wash tunnehall be contained within the building amdust be
screened from the public rightsf-way and adjacent properties through eitheuilding
design or screen walls.

5. Where adjacent to radential zoning or residential land uses, s&dfviceor automatic car
washes shall have sound attenuation devices, such as doors or screen walts] latcthe
entrances and/or exs of the car wash.
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