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Frequently Called Phone Numbers

Don’t know who to call to get information? This condensed listing of telephone
numbers will guide you quickly to a city department or other agency.

2023 Edition
The following phone numbers are listed alphabetically by either city department or subject.
Most city of Glendale numbers are answered during business hours from 8 a.m. to 5 p.m., Monday-Friday.
Frequently called, non-city numbers are shown with an asterisk (*).
All numbers have a (623) area code, unless otherwise noted.
Adopt-A-Street . . ............... 930-2663 Cemetery, Glendale .............. 930-2189 Courts
City o 930-2400
Adult Center, Glendale .......... 930-4321 *Chamber of Commerce, Glendale .. 937-4754 *County/Justice of the Peace .. 602-372-2000
Traffic Citations . . .. ............. 930-2400
Advocacy Center ............... 930-3030  Child Safety & Support Resources refiie itation
Bike & Traffic Safety . ............. 930-2940 CPRCIasSes . ................... 930-4614
Agendas (council/commissions) .. 930-2252 *Child Support Enforcement . . . 1-800-882-4151
CPRClasses ................... 930-4614 Customer Service Center
Airport, Glendale Municipal . . . . . .. 930-2188 *Daycare Assistance . . .. .......... 842-6300 Billing (sanitation, sewer,
i urban irrigation, water) ........... 930-3190
Animals City Attorney .. .................. 930-2930
Barking dogs . Development Services Center . . . . .. 930-2800
(to file complaint) ............. 930-3610  CityClerk ....................... 930-2252
Dead animal pickup, Animal abuse/neglect, City Council Office . .............. 930-2249  Disability Services
stray dogs, animal pltes. *AZ Relay Service ......... 1-800-676-3777
+ City of Glendale r|ght of way, City Hall Operator (all departments) . . 930-2000 Fire emergency ......... 9-1-1 (Voice/TDD)
, hon-emergency Police. ... ..... 930-3212 1 10] 1-800-367-8939 Police emergency .. ...... 9-1-1 (Voice/TDD)
» Maricopa County right of way. . 602-506-6063 Non-emergency ... ... 930-3000 (Voice/TDD)
*+ Freeway or Highway (including Grand Ave.) City Manager .................... 930-2870
ADOT.... ............o. 602-712-6513 . Downtown Events/Shopping Info . .. 930-2976
*Dog pound/license ........... 602-506-7387  City Prosecutor .................. 930-3475 g
“Injured/sick . . ... .. 602-997-7585, ext. 2073 L ] “Driver’s License ............ 602-255-0072
*Spay and Neuter Line . . . . .. . 602-265-7729 Civic Center, Glendale ............ 930-4300
cl Air Program. ............... 930-2940  ‘Dust (from construction) ... .. 602-372-2703
*Assessor, Maricopa County . . . 602-506-3406 ean Air Frogram
Code Compliance ................ 930-3610 Easements ...................... 930-3654
Block Party Requests ................c........ 930-2940
* Community Information and Referral to Economic Development ... ........ 930-2983
*Blue Stake Non-Profit/Social Agencies .......... 2-1-1 « Arts Program . .................. 930-3557
(to locate underground utilities) . . 602-263-1100
Community Services Department Elections
Boards & Commissions ..................... 930-2252 Administration . .................. 930-3590 CHY « oo 930-2252
Community Engagement. .......... 930-2663 *Elections, Maricopa County .. .602-506-1511
*Boys and Girls Club, Glendale . ... 939-6952 Financial Assistance Programs. ... .. 930-2854
o ) (rent, utilities, mortgage) Emergency.......... ... ... ... ..... 9-1-1
Building Permits ............... 930-2800 Homeless Services 24/7 Line . . .. . .. 207-8902 FIOOD oo 930-4100
. Homeowner Repair & Voluntary *Poison Control Center . . . .. .. 602-253-3334
Bulk (Loose) Trash Information . 930-2660 Demolition Programs. ............. 930-3670 Water/Sewer . . ..o 930-4100
. Library Branches (all) ............. 930-3600
Bus/Transit Library Materials (renew). .......... 930-0532  Emergency Operations Center Citizens Hotline

On Demand (Dial-A-Ride) reservations 930-3500

ADA trip reservations . .......... 930-3515
GustheBus.................. 930-3510
*Valley Metro . ............. 602-253-5000
Business
Home-based zoning . ........... 930-2800
Licenses .................... 930-3190
SalesTax .............ooo... 930-3190
AZ Dept. of Revenue ......... aztaxes.gov

Public Housing/Voucher Programs . . . 930-2180

Construction

Construction ordinance . . .. ........ 930-3610
Construction ordinance waiver . . . . .. 930-3630
City zoning questions ............. 930-2800
General complaints . . ............. 930-2800
*On-site dust complaints . ... ... 602-372-2703
On-site noise complaints .......... 930-3000
Permit/plan review ............... 930-2800
Safety inspections . .............. 930-2800

Activated when emergency

isdeclared .................... 930-4636
Employment, City

Human Resources .............. 930-2270
Engineering .. ................... 930-3630
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Environmental Resources ......... 930-4100
Fences ....................... 930-2800
Pool fence requirements . . ........ 930-2800

Reporting Pool Fence Violations . .. 930-3610

Fire
Administration .. ................ 930-4400
Emergency ....................... 9-1-1
Fire prevention/reports . .......... 930-4420
Public Education . ............... 930-4483
Flood
Zoning Determinations ........... 930-3656
*Food Stamps/DES .. ............. 842-6300

Garbage and Recycling Collection
(see Solid Waste)

General Plan/Elements . ... ........ 930-2800
*Gila River Arena

Box office ..................... 772-3800
Glendale University .............. 930-2260
Golf Course, City

DesertMirage . ................. 772-0110
Graffiti Removal Hotline . . .. ... .. .. 930-2940
*Historical Society, Glendale . . . . ... 435-0072
Inspections

Construction/on-site ............. 930-2800

Fire ... .. 930-4400
Irrigation

Service/Billing .. ................ 930-2288
Landfill, Glendale Municipal ....... 930-4720

*Landlord/Tenant Law Booklet ...602-771-1000

Licenses
Amusement, business, liquor,
regulatory & salestax . ........... 930-3190
DOG « v 602-506-7387
*Driver’s .................. 602-255-0072
*Marriage ................. 602-372-2000
*Vehicle plates ............. 602-255-0072
Lights
Street. . ... . 930-2940
Traffic Signal outages & damages . . 930-2940
Park ... . . 930-2691
*Marriage/divorce records . . . .. 602-372-5375
Mayor’s Office . . ................. 930-2260

Meeting Rooms in City Facilities
Reservations . ................. 930-2820

*Maricopa County Environmental Response
Complaintline .............. 602-506-6616
* Food poisoning « Restaurant cleanliness
» Mosquitoes + Rats, roof rats
+ Dumpsters at apartments

*Mosquitoes (West Nile Virus) . . 602-506-0700

Neighborhood Related Services
Code Compliance . .............. 930-3610
- Barking dogs
- Business operations out of private home
- Building without a permit
- ltems in public view / Yard sales
- Safety hazards (pools, gates, etc.)
- Unauthorized vehicles on private property
- Weeds and debris

Obstructions in rightof way ....... 930-2940
Parks & Recreation

Administration ... ............... 930-2820
AdultCenter ................... 930-4321
Adult/Youth sports . . ............. 930-4612
Aquatics/Splash Pads . .. ......... 930-2838
Ballfield & Ramada Rentals. . . .. ... 930-2820
Beer permits and Inflatables .. .. ... 930-2820
Foothills Recreation &

AquaticsCenter. . ............... 930-4600
On Duty Park Ranger . ........... 695-3004
Park Maintenance . . ............. 930-2691
Sports Rain Out Line. ............ 934-6314
*Sports field closures updated daily at 2 p.m.
Sahuaro Ranch Historic Area . .. ... 930-4607
Events and Activities . .. .. ........ 930-2820
Special Interest Classes . ......... 930-4614
Special Needs Programs. .. ....... 930-4607
Youth Programs. ................ 930-2046

*You can reserve ballfields and ramadas online!
www.glendaleaz.com/parksandrec

*Passports . ................. 877-487-2778

Police
Accidentreports ................ 930-3100
Administration . . ................ 930-3000
Advocacy Center ............... 930-3030
Citizen Academy .. .............. 930-2571
Community Action Team ... ....... 930-3380
Drug Intel/Auto Theft Hotline ...... 930-3353
dail ... 930-3020
Non-emergency number .. ........ 930-3000
Property & Evidence . .. .......... 930-3375
Records (Copy of Reports) . ....... 930-3100
School Resource Officer Program .. 772-7156
TDD .o 930-3000
Traffic Enforcement Hotline ....... 930-2005
Victim Assistance . .............. 930-3030
Volunteer Program .............. 930-3282

Online Police Reporting....................
policereport.glendaleaz.com

Recycling Information ............ 930-2660
Rental Housing Compliance .. ..... 930-3610
Sewer
After-hours emergencies ......... 930-4100
Billing .......... .. ... .. L 930-3190
Missing manhole covers .. ........ 930-4100
Overflowing ................... 930-4100
Roach problems ................ 930-2741
Signs
Business . .............. ... ... 930-2800
Street/traffic damages . .. ......... 930-2940
Social Services
Neighborhood (Block) Watch ... ... 930-3380
*Community Information &
Referral . .......... 2-1-1 or 1-877-211-8661
Victim (of crime) assistance ....... 930-3030

Solid Waste

Commercial billing .............. 930-2660

Container (curb), loose trash &

recycling services . .............. 930-3190

Residential billing . .............. 930-3190

Street sweeping ................ 930-2660
Special Events

CivicCenter ................... 930-4300

EventPermits . ................. 930-2820

Private property permits .. ........ 930-2800

Historic Sahuaro Ranch .......... 930-4607
Streets

Flooded ............. ... .. ... 930-4100

Lights .......... ... ... ... 930-2940

Pavement damage, debris . ....... 930-2940

Sidewalk repair . .. ............ .. 930-2940

Streetsweeping ................ 930-2660

After-hours emergencies ......... 930-4100
Taxes

*AZ Dept. of Revenue ....... 602-255-3381

Transaction Privilege (Sales) Tax . .aztaxes.gov
LRS. 1-800-829-1040
*Maricopa County (property) . . . 602-506-3406

Tennis Center

Paseo Racquet Center (public) . ...979-1234
Transportation .................. 930-2940
Trees (right-of-way only)

Trimming/diseased/fallen ......... 930-2940
Vehicles, Abandoned

On private property .. ............ 930-3610

On public property .............. 930-3208
Victim Assistance . .. ............. 930-3030

Visitor Center/Tourism, Glendale . . . 930-4500

*Vital records (birth/death

certificates) ................ 602-506-6805
Volunteers
Clerical Support . ............... 930-2451
Community Volunteer Program . . . .. 930-2663
Fire (Crisis Response Team) ...... 930-4451
Library . ... o 930-3544
Police ........ ... ... . . . 930-3282
Recreation ................. ... 930-2820
Water & Sewer
Billing / Move in/ Move out ....... 930-3190
Weekdays - Emergency .......... 930-4100
After Hours - Emergency ......... 930-4100
Conservation/rebate information ... .. 930-3596
Irrigation ........... ... ... ... 930-4100
Xeriscape Garden, Glendale . ...... 930-3596
Zone AHotline .................. 930-3686
Zoning
Ordinances/permits & variances . ..930-2800
Violations ..................... 930-3610

Numbers subject to change without notice. For the most up-to-date version, visit www.glendaleaz.com/depts



