2007 GLENDALE FIRE DEPARTMENT
CITIZEN ACADEMY SYLLABUS

Welcome to the Glendale Fire Department Citizen Academy Program. We hope
you find this course to be exciting, as well as a valuable educational experience.

Week 1/ Class #1]

Date: Wednesday — February 28, 2007

Time: 6:30 PM to 9:15 PM

Location: Fire Station 158 — 6261 N. 83" Avenue, Glendale, AZ
6:30 — 6:45 Introduction/Housekeeping Community Education Coordinator
6:45—-7:15  Fire Department Mission/Org Chart Mark Burdick, Fire Chief
7:15-7:40 Administrative Services Tom Shannon, Assistant Chief
7:40-7:50 BREAK
7:50 - 8:15 Life Safety Services Jim Higgins, Assistant Chief
8:15-8:40 Community Services Elio Pompa, Deputy Fire Chief & PIO
8:40 - 9:05 Local 493 Chapter Vice-President John Holland, Captain
9:05-9:15 Closing Comments Community Education Coordinator
Week 2/ Class #2|

Date: Wednesday — March 7, 2007

Time: 6:30 PM to 9:15 PM

Location: Fire Station #158 — 6261 N. 83" Avenue, Glendale, AZ
6:30 -6:40 Class Review & Overview Community Education Coordinator
6:40 - 7:10  Personnel Patty Frey, Division Chief
7:10 - 7:45 Training Center Facility Darrell Johnston, Deputy Chief
7:45-8:15 Training Chris DeChant, Division Chief

Tom Lazzara, Training Captain
8:15-8:25 BREAK
8:25-9:05  Station Tour Fire Station 159 Crew Members
9:05-9:15 Closing Comments Community Education Coordinator
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Week 3/ Class #3|

Date: Wednesday, March 14, 2007

Time: 6:30 PM - 9:15 PM

Location: Fire Station #158 — 6261 N. 83" Avenue, Glendale, AZ
6:30 - 6:40 Class Review & Overview Community Education Coordinator
6:40 —7:10  Fire Marshal Office Carl Austerman, Deputy Chief
7:10 — 7:50 Fire Investigations Mike Blaire, Fire Investigator
7:50-8:00 BREAK
8:00 —9:05 Emergency Medical Services Pat Berkel, Deputy Chief

Chuck Montgomery, Division Chief

9:05-9:15 Closing Comments Community Education Coordinator

Week 4/ Class #4|

Date: Wednesday — March 21, 2007
Time: 6:30 PM -9 PM
Location: City of Phoenix Fire Department Administration Building

150 South 12™ Street, Phoenix, AZ

City of Phoenix Regional Dispatch & Deployment Center m“Alarm Room”
Chief Pat Becker & Captain Tom Lazzara will facilitate.

This session will meet in the lobby at the City of Phoenix Fire Department Administration/Operations
Building. (See address above). Students will be given an overview and tour of the Alarm Room.
Students will view actual operations of the 9-1-1 computer aided dispatch (CAD) system as it provides
service to 23 communities within the Valley.

Students who want to ride a Fire Van to the Alarm Room should meet at Station 158 at 6 p.m. We will
leave promptly at 6:15 p.m. Please advise us at Class #3 if you will be driving yourself or joining the
group to carpool.

Week 5/ Class #5|

Date: Wednesday - March 28, 2007
Time: 6:30 PM to 9:15 PM
Location: Fire Station 158 — 6261 N. 83" Avenue, Glendale, AZ
6:30 - 6:40 Class Review & Overview Community Education Coordinator
6:40—7:30 AED-CPR Training, Part 1 Gary Ware, Engineer
7:30-7:40 BREAK
7:40 —8:55 AED-CPR Training, Part 2 Gary Ware, Engineer
9:05-9:15 Closing Comments Community Education Coordinator

This session will be hands-on instruction for CPR. Students will receive their CPR certification at the
completion of this important class. Wear comfortable clothing.
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Week 5/ Class #6|

Date: Saturday, March 31, 2007
Time: 9:00 AM - 4:00 PM
Location: Phoenix Fire Department Regional Fire Training Academy

2430 South 22" Avenue, Phoenix, AZ

Firefighter Training Schedule Ladder/BC/Captain to attend

This session will take place on Saturday, March 31. Students will be given classroom instruction on
the tools of firefighting and then have the opportunity to participate (or if preferred, to view) hands-on
firefighting and rescue operations.

Week 6/ Class #7|
Date: Wednesday, April 4, 2007
Time: 6:30 PM to 9:15 PM
Location: Fire Station 158 — 6261 N. 83" Avenue, Glendale, AZ

6:30 — 6:40 Class Review & Overview Community Education Coordinator
6:40 —7:10 Administration Services,
Financial Resources & Grants &

Budget Resources Lorrie Moreno, Budget Resource Manager
7:10 - 7:50 Resource Management Dave Villalovos, Deputy Chief
7:50-8:00 BREAK
8:00 - 9:05 Operations Jim Gibson, Deputy Chief
9:.05-9:15 Closing Comments Community Education Coordinator

Week 7/ Class #8|

Date: Wednesday, April 11, 2007 — Final Class & Graduation
Time: 6:30 PM to 9:00 PM
Location: Fire Station 158 — 6261 N. 83" Avenue, Glendale, AZ
6:30 —6:40 Class Review & Overview Community Education Coordinator
6:40 — 7:15  Crisis Response Karla Houston, CR Program Coordinator
7:15-7:50 Chaplain Services Raul Ochoa, Chaplain
7:50 — 8:50 Potluck Dinner & Graduation Ceremonies
8:50-9:00 Summary Comments Community Education Coordinator
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ON YOUR OWN TIME .. . .

Engine/Ladder Apparatus “Ride-Along” (4-6 hours)

This session is a Ride-Along with a Glendale Fire Company to view actual life in a firehouse and
emergency Fire /[EMS operations first-hand. Students will arrange a date, time and location
convenient for them.

Date: Schedule Your “Ride-Along” For Between March 22 and April 22, 2007
Contact: Terry Fooks (623) 930-3417

Please identify yourself as a member of the 2007 Citizen Fire Academy.
Time: Open (4 - 6 hours)
Location: Locations will be provided.

ICourse Contact e Community Education Coordinator (623) 930-3458
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