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	RFP 12-22

Court Ordered-Treatment Screening and Treatment Services
This addendum is to answer questions that the city has received for the above mentioned solicitation:


CLARIFICATION:

Question:   On page 4 of the RFP, section 1.5.6 (and similarly on page 5, section 1.6.9 and on page 6, section 1.6.18), there is a requirement that the provider “…furnish and submit all screening/assessment status reports in electronic format as directed by the Court… “   Could you please describe more specifically what kind of “electronic format” the Court is likely to request to meet these requirements?  For example, are you referring to simple email, an FTP transfer, or something else?   

Response:  The current treatment vendor has the capability of providing batches of client progress reports in PDF or Word format to the Court by email.  They also have the capability to allow selected Court staff access to view reports in their case management system/database located on a secure internet website.  While the second option is preferred by the Court, proposals offering either capability will be considered. 

Question:   Similarly, page 6, section 1.6.12 indicates that Contractor would need to provide “…all required paper and/or electronic forms used by the Court.”  Would you also please give a brief description of any electronic forms that might be required?  

Response:  All treatment referral forms and defendant contracts currently utilized by the Court are created in electronic Word format, but executed and distributed on hard paper copy. It is anticipated that any new required electronic documents could also be created in Word or a similar software program.  The electronic forms could also include monthly, quarterly, semi-annual or annual statistical reports as needed for treatment services.  The Court’s contract administrator would work with the vendor to create any new electronic forms.  

Question:   Page 6, section 1.6.10 describes “an enhanced written evaluation” that may be requested by the Court for certain defendants.  Could you please provide an estimate of how many of these reports are likely to be requested, and whether it is an option to charge a supplemental fee for this requirement?  

Response:  The Court reserves the right to request additional compliance/noncompliance information on defendants subject to a violation hearing or order to show cause hearing, above and beyond the information contained in a standard progress report.  Very few of these reports are anticipated.  No enhanced reports have been requested under the current contract.  In the event the Court would request an enhanced narrative report, the vendor would be expected to incur all costs of preparing that report.
Question:   Page 2, Section 1.3 on DUI STATUS REVIEW CALENDAR describes a process of active and ongoing judicial monitoring and intervention for DUI defendants that the awarded Contractor would be involved in.  Would the Contractor also be providing the initial DUI Screening for all of the defendants from the Glendale City Court, or only this subsequent monitoring?  
Response:  The DUI Status Review Calendar is considered subsequent monitoring.  The treatment contractor would be responsible for the initial DUI screening only if that treatment contractor was also awarded the screening contract.  The City shall consider proposals from vendors offering 1) screening/assessment services only; 2) treatment services only; or 3) a combination of both screening/assessment and treatment services.  The City reserves the right to select one or more vendors for the services being solicited.  
Question:   Page 8, Section 1.9.2 indicates that the Contractor must have at least one facility located in Glendale.  If an agency is already providing the services outlined in this solicitation in other offices in Maricopa County, but does not currently have one in the City of Glendale, is it allowable to commit in their proposal to securing appropriate office space prior to the start of the contract, if awarded the contract?
Response:  Yes, that would be acceptable.
Question:   Page 7, section 1.7 makes reference to providing reports for clients who are in a diversion program.  As a result of, or in conjunction with, this contract would the Contractor likely be referred any defendants/clients on diversionary status?  If so, for what specific charges?  

Response:  Yes. The City of Glendale Prosecutor’s Office offers diversion on certain eligible criminal cases, which would require screening and treatment participation with the contractor(s).  This diversion program is administered strictly by the Prosecutor’s Office and not the Court.  These defendants enter guilty pleas, but no judgment of guilt is imposed if treatment is successfully completed.  The majority of these diversion referrals are for charges of shoplifting and criminal trespassing.  While certain domestic violence cases may be deemed eligible for diversion, nearly all these cases are monitored for compliance through Glendale City Court’s DV Treatment Court.
Question:   Page 3, Section 1.4 VOLUME PROJECTION provides data on the number of clients enrolled in the program.  Do these projections include any defendants/clients referred from a diversion program, or do they only include convicted ones?   If they do not include diversion clients, could you please provide an estimate of how many clients that might include?

Response:  Volume projection on Page 3, Section 1.4 does not include anticipated diversion volume.  In 2011, there were 472 defendants who entered into Glendale diversion programs.   In 2010, there were 293 defendants who entered into Glendale diversion programs.  

The balance of the specifications and instructions remain the same.  Bidder must acknowledge receipt and acceptance of this addendum by returning the entire addendum with the bid or proposal submittal.
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