GLENDALE UNIVERSITY City Government “101”
Spring Semester o 2010

Class #1 AN EVENING WITH YOUR MAYOR & COUNCIL

Monday Evening, March 1, 2010 6:00 p.m. to 8:30 p.m.
Glendale Adult Center Room 108 - 5970 W. Brown Street

Introductions — Neighborhood Services Coordinator

The Vision For Glendale University — Mayor Elaine Scruggs, Founder of Glendale University
City Council Introductions — Attending Councilmembers

GU Business — Neighborhood Services Coordinator

Class #2 MANAGING A PUBLIC ORGANIZATION

Monday Evening, March 8, 2010 6:00 p.m. to 8:30 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

= Operations Management — Pam Kavanaugh, Assistant City Manager
= Laws, Litigation & Contracts — Craig Tindall, City Attorney
» Managing Public Records & Elections — Pam Hanna, City Clerk

Class #3 INTERNAL BUSINESS SERVICES

Monday Evening, March 15, 2010 6:00 p.m. to 8:30 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

Overview of Internal Business Services — Horatio Skeete, Deputy City Manager
Investing, Bonding & Financial Stability — Diane Goke, Deputy Director

Managing The Checkbook — Sherry Schurhammer, Budget Director

Information Technology Overview — Chuck Murphy, Director, Information Technology

Class #4 CITY COURT

Monday Evening, March 22, 2010 6:00 p.m. to 8:30 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

= Inside City Court — The Honorable Elizabeth R. Finn, City Court Judge

Class #5 BUILDING A GREAT GLENDALE

Monday Evening, March 29, 2010 6:00 p.m. to 9:00 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

Overview Of Community Development Group — Jim Colson, Deputy City Manager
Managing Growth -Jon Froke, Planning Director

Safety In Construction — Deborah Mazoyer, Assistant Deputy City Manager
Engineering — Larry Broyles, City Engineer



Class #6 PUBLIC WORKS

Monday Evening, April 5, 2010 6:00 p.m. to 9:00 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

Overview Of Public Works Group — Ken Reedy, Deputy City Manager
Environmental Resources — Doug Kukino, Director

Streets & Buildings Maintenance — Stuart Kent, Field Operations Director
Utilities Management — Roger Bailey, Utilities Director

Transportation — Jamsheed Mehta, Transportation Director

Class #7 CREATING COMMUNITY THROUGH PEOPLE POWER

Monday Evening, April 12, 2010 6:00 p.m. to 9:00 p.m.
Glendale Adult Center Room 102 - 5970 W. Brown Street

Overview of Community Information & Services — Cathy Gorham, Deputy City Manager

The Power Of Parks & Recreation — Becky Benna, Director of Parks & Recreation

Neighborhood: A One-Word Definition of Community — Erik Strunk, Director Community Partnerships
Libraries Create Community — Sue Komernicky, Director of Library Services

City Codes. Preserving Neighborhood — Sam McAllen, Director

Class #8 PUBLIC SAFETY SERVICES - Law Enforcement

Monday Evening, April 19, 2010 6:00 p.m. to 9:00 p.m.
Glendale Police Department - 6835 N. 57 Drive

= Your Police — Steven Conrad, Police Chief

» Dispatch, Jail & Drunken Driving — Marie Shepherd, Volunteer Coordinator, & Multiple Instructors
= Community Action Teams — Various CAT Staff

= Neighborhood Response Unit — Multiple Instructors

Class #9 PUBLIC SAFETY SERVICES - Fire

Monday Evening, April 26, 2010 6:00 p.m. to 9:00 p.m.
Fire Station 156 - 6801 W. Deer Valley Road

= Preparing To Be Safe — Jim Higgins, Assistant Fire Chief

Class #10 COMMUNITY VOLUNTEERISM & G.U. GRADUATION

Monday Evening, May 3, 2010 6:00 p.m. to 8:30 p.m.
Glendale Civic Center - 5750 West Glenn Drive

= Dinner with the Mayor, City Councilmembers & Other Special Guests
= Boards & Commissions Service — Councilmember Manny Martinez
= Graduation Ceremony & Distribution of Diplomas- Mayor Elaine Scruggs

Dinner will be served at 6:15 p.m. Students may bring one guest at a cost of $20.00 for the dinner.
Please make your reservation(s) by April 27, 2010: (623) 930-2868
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